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Dich vu luu trd la
céng viéc thi vi lién quan dén
tiép dén khach hang phai

khoéng nhi?

Bén ngoai trong
hao nhoéng,
ngudng mo qua!

Ho6m nay, ching ta cung hoc
vé vé sinh an toan
nganh dich vu lvu tra!

Ngay ca noi lam viéc
nhu vay

cling van xay ra

tai nan lao dong day!

\
iy

Viy thi,

chiing ta cling tim hiéu
nguyén nhén chinh
gdy tai nan lao dong.

Chd lam viéc dep

that 1a thich!

SO vu tai nan lao dong:

Nga 761 vu

Roi - Nga 264 vu
Treo lung - Hoat dong qua stic 165 vu
Va cham 111 vu
Pt tay - Chay xudc 86 vu
—_ Ngudn: Hiép hoi phong chéng tai nan lao dong trung uong

“Théng ké dit liéu phan tich tai nan lao d6ng/ Nganh khach san (2018)”
(Cap nhat thang 8 ndm 2019)

~)

Nhiéu vu “Ngd” va “Rdi - Ngi
qua nhi...




Trudc tién, ban than ngusi dé
phai cdn thin. Quan trong 13 phai
“Sang loc” va “Sap xép” moi thit
xung quanh

dé tao mdi trudng khé bi nga.

Lam thé nao

Dung vay day!
g vay day dé khong bi ngd nhi?

~J)

Pau tién 13 “Ngd”.
Nga dudc chia lam 3 loai.

“Trugt ngd”
“Vap ngd”

wéc hut”

s aP Xé’P
Sach sé
San soc

4S

Sang loc va Sap xép
phién phitc qué nhi....

Chi cAn chd y
khong dé bi nga 13 dudc ma?

Vi cong viéc nay thudng phai di chuyén &

nhiing ndi rong rai
nhu khéach san hay nha nghi kiéu Nhat.

Khong chiban than ~
minh, ma con phai tao méi
trudng lam viéc

dé khong ai bi nga day!!

Hinla vay! NI Co 18 nguyén nhin cha yé'u lado
nhan vién voi vang
vi khéng mudn bat khach dgi.

Xem trén phim dnh thdy
ldc ndo cling tat bat ca.
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c6 thé din dén chan thuong ning
nhu géy xudng

Bi chan thuong ning 13 khong
lam viéc dugc,lam gia dinh lo léng,
anh hudng dén thu nhap
nita chu...

Chinh vi vay,
ludn can thén trong moi
viéc la rat quan trong.

Phai chuén bi trude
nhu khéng di gidy dé tron trugt,
kiém tra nhitng vi tri 1am viéc

P4i véi nhan vién:
Khong dudc chay & ciu
thang ndi bé.

* Nhitng ngy mua rat
dé trugt ngd
nén phai dac biét chu y!!

Hon nia,
moi hanh dong phai that chdm rai,
khéng dugc voi vang.

Sy cd “Treo lung - Hoat d6ng
qué stc”
14 nhu thé nao a?

Vidunhu

cong viee phai dling  pyay ¢ trugng hp bi
sudt thoi gian dai do bé hanh Iy ctia khach hang.
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Mot...
hai... ba! DPugc
Pudc ma

" Xin chio Quy
khach!
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Phai cat

cai bién ca phé bén
ngoai vao thoi!
B

Tién boi
cévébin....

Can than budc chan
b khi tréi mua!




Treo lung roi...

SN/ / O

Tatci hanh 1y ciia Quy
~~Khach & dayphai khong a?

C4n than kéo nga

Xin chao Quy khach,
Xin mdi vao a!

Budc rat can than...

SRz

Budc di ting bu
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” Khong a!
Khong cé gi!
T6i khong sao ca!!
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~ Ngoai ra, § sanh khach san

Quy khach LI | 7 \\ c6 nhiéu khach hang qua lai,
S Dé trugt chan hay, nén cé lam gi
> bé hanh ly sai cach, cling phai dé y xung
la nguyén nhan
gay dau lung

T6i xin phép
dugc huéng dan a.

il

Ao et X'
~T6i-xin:1oi" i

Gap toi
chit nhé?

May 14 khéng bi chan
thuong day,

Tdi nhic nhd nhu nay \&
12 14n th may rdi? fg §

W 2, akhong,
% 3 lan a.
RIESE

Saox-Rat xin 16i a...

Nhitng ngay mua, tuyét,
san nha uét,
dé trugt ng,
phai that chuy.

Chacchanla
bi méng roi.
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tiép theo
J\ dén déy nhe!

Mang ca Phﬁn
ctia cb qua day!

| i e khé | FFIVEE :
PN duac khong? A Y| 1’ 00 g e

Thay d6i khac
thi t6t hon day a...

Mang ting hop
thoi!

nén khéng sao dau a!
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Dé giay cling mon
qud roi!
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Pic biét, nha bép cé nhiéu
dung cu sdc nhon nhu dao,
vivay

phai hét sttc thin trong
trong cac thao téc.

PE gidy mon
rat dé bi trugt ngi.,
Anh d6i d6i méi di.

Vi lai,
c6 voi dén dau
cling

khéng dugc chay

Néu bi chan thuong,
ngudi than cta ban
cling s& rat buon day.

G noi lam viéc,
“4S” 1a diéu co
ban. )
~ San nha uét,

d6 &n thira roi
rat dé bi nga.

D6 dac dé dudi san
c6 thé bi vap phai
nén phai don dep
gon gang.

Néu c6 nhiéu hanh If qua
thi dung xe day

hodc nhd moi ngudi xung
quanh gitp da.

Moi ngudi cung gitip d6 nhau
dé tao moi trudng 1am viéc hoa
thuén, vui vé va an toan.

Pugc khong a?a




thang gap
c6 phai tot hon khong?

Khach yéu cau
“mang cho ho 2 cai chan”

Truf(‘)’ng h(.)’P 3 <® khéng diing é’ﬁ\

Khong sao,
Khéng can ddu m

a.

Dgi mai ma
) thang mdy van
dang lam gi day? chua xudng

Khong dudc dé khach
hang chg, nén em di
cu thang bo day!

AFzOr b
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RTIVEE :
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4

Em bé d6 bang ca hai
tay thé

sao khong di thang may
c6 hon khéng?

Oi,
Chang sao ddu ma.

Gidy d4n sép
bong roi,
nén t6i dinh dé

_lam thang

Chaoanha

Cai ban ddy,
P& 1am gi thé a?




Lam cai gi
thé nay...?




Ngoaira,

Nao

Hay nghe that ki néu stc khée khong 6n, |\
01 noi! hay trao doi véi cap trén

nhé.

Cu c6 gang qua suc
con lam tinh trang xau

Du la vt nhe
nhung phai dung hai

tay dé bé

thi phai dung thang may
chit khong phai thang bd.

Moi ngudi lam dugc
dang khong?

Khi lam viéc trén cao,
hiy stt dung thang gap

Ban hay ghé
khéng chic chén,
nén tuyét déi

khéng dugc st dung lam
thang.




Nhitng rui ro 6 ngay gan

A

A

ma ching ta khong nhan ra.
Anh chi hiéu réi cha?

Nhitng tinh hudng vung vé
cua cic nhan vat
ciing giong ai d6 nhi.

< ndi lam viéc,

Dé giit gin vé sinh an toan tai

Caigicd
Em néi gi cg?

Piéu quan trong 13 ¥ thitc va viéc tuan
thi quy dinh cia méi ngusi.

Y

Hay cung xem lai
nhitng tinh huéng
mdt 1an nita.

Piéu can chu ¥ trong nganh kinh

doanh dich vu luu tra

1 ‘ Quan sat xung quanh 2 ‘4

S
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DE khong bi tai nan nhu ngd, va dap, hay luén Coi trong thyc hién 4S (tham khao gido trinh
dé y hanh dong ctia khach hang. : chung) dé phong ngita bi ng.
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St dung thang gdp dting cach khi thuc hién Han ché st dung thang b khi phai bé 6 bing
cbng viéc trén cao. hai tay.

J i L




Tai nan lao ddng khong phai
1a viéc ctia ngusi khac
ma 13 van dé ctia chinh minh.

T6i mudn moi
ngudi luén nhé rang
viéc tudn thu quy dinh
chinh la bao vé

“ban than”, “gia dinh",

« A N »”
cudc song

V
PE khi xay ra van dé gi d6,

> Viéc giao tiép v6i moi
nguodi tai ndi lam viéc hang
ngdy ciing rat quan trong

N\

"~ Ok!

Chu y vé sinh an toan
Phai nd luc hing ngay!

/Dug' Dung //

Hay chud y nhirng diéu sau!
Nhirng goi y de an toan,
khée manh.

1 ‘ Can than khéng dé bi nga . 2 ‘ C?{n than
tai dia diém khéng ngo‘ den' bi kep vao cia!

.......................................................................................................................................................

Hay ngu day du 4 ‘ Thyc hién ding tu thé
sau khi két thic ca dém! khi van chuyen do!

NG

Chi st dung luc ctia hong
dé nang lén
ma khong gap dau gbi.

OK

Gap dau géi,
st dung luc ctia chan
va ddu gbi

dé nang lén.




Hay tim hiéu vé nhiing nguy hiém tiém an trong céng viéc tai noi lam viéc!

Luyén tip du doadn nguy hiém (KYT)

payladiemmiu O
Chf)’t cﬁa nguy Khéng ding lén

> trén bon rita mit.
o A

(2]

Tim hiéu qua truyén tranh

Phai don dep dung Vé sinh an toan nganh dich vu luu tra
u Vv C o L] L]

ngay sau khi st

dung. Phat hanh thang 3 nim 2020

Don vi phat hanh: Bo Y t€, lao ddng va phtc 1gi xa
ho6i Nhit Ban

K& hoach: Mizuho Information & Research Institute, Inc.

Gidm sat: Uy ban xdc tién soan thao gido trinh vé sinh an toan lao déng

©

bit bién “Pang lau
don” tai clta ra vao.

Nhém soan thao gido trinh an toan trong nganh dich vu luu tra
Pon vi sdn xuit: Sideranch Inc.

Hay thir suy nghi xem con nhirng diém nguy hiém nao khac khéng.
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Ministry of Health, Labour and Welfare

Hoi d4p lién quan dén tai liéu nay
B3 Y t&, lao dong va phic 1gi x4 hoi Nhat Ban Cuc tiéu chudn
lao déng Phong vé sinh an toan Ban an toan




